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Customer Services Listing by Subject 
 
Subject Section #’s 
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Accounts Payable....................................................................................................................3.1
Accounts Payable – Grants ..................................................................................................3.1.1 
Accounts Receivable...............................................................................................................3.2
Accounts Receivable – Legal Tender ..................................................................................3.2.1
Agreements – Development..................................................................................................3.37
Applications 

Building Permits .............................................................................................................3.13
Employment – General .....................................................................................................4.4
Employment - Part-time....................................................................................................4.5 
Employment - Summer .....................................................................................................4.5
Official Plan ......................................................................................................................7.8
Rezoning ...........................................................................................................................7.8

Approved Fire Units .............................................................................................................3.20
Arenas – Booking ...................................................................................................................4.6
Art Show Booking – Rotunda...............................................................................................4.10
Assessment Rolls ....................................................................................................................3.4
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BACTS....................................................................................................................................3.5
Barrie Accessible Community Transportation Service...........................................................3.5
Barrie Molson Centre..............................................................................................................3.6
Barrie Transit ..........................................................................................................................3.7
Billing 

Tax ....................................................................................................................................8.1
Water...............................................................................................................................8.11 

Bingo Licences......................................................................................................................5.16 
Birth Certificates.....................................................................................................................3.8
Birth Registrations ................................................................................................................. 3.9
Blocked Drains.................................................................................................................. 7.10.1
Budget 

Capital .............................................................................................................................3.10
Operating.........................................................................................................................3.11

Building Inspections ............................................................................................................ 3.12
Building Permits 

Decks......................................................................................................................3.14, 3.16
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Detached Garages ...........................................................................................................3.16
General Process...............................................................................................................3.13
New Houses ....................................................................................................................3.15
Pool Enclosures...............................................................................................................3.16
Residential Additions......................................................................................................3.17
Sheds ...............................................................................................................................3.16
Types...............................................................................................................................3.18
When do you need one?..................................................................................................3.19

Bulk (Large) Item Collection………………………………………………………………4.24
Burn Permits ........................................................................................................................ 3.20
Business Development Information..................................................................................... 3.29
Business Directory ............................................................................................................... 3.21
Business Licences ................................................................................................................ 3.22
Buying City Owned Land .....................................................................................................3.23
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Capital Budget ..................................................................................................................... 3.10
Carbon Monoxide Detectors ................................................................................................ 7.18
Certificates 

Anniversary.....................................................................................................................3.24
Birth ..................................................................................................................................3.8
Birthday...........................................................................................................................3.24
Death .................................................................................................................................3.8
Marriage............................................................................................................................3.8
Special Events.................................................................................................................3.24
Tax ....................................................................................................................................8.2

Christmas Card Art Contest ................................................................................................. 3.25
Chief Administrator’s Office ................................................................................................3.26
City of Barrie Act................................................................................................................. 3.27
Committee of Adjustment.................................................................................................... 3.28
Community Halls - Booking.................................................................................................. 4.8
Complaints 

General............................................................................................................................3.30
Lodging a Complaint With the Building Services Department ......................................3.31 
Odour ..............................................................................................................................3.32
Storm Water ....................................................................................................................3.32

Compliance Letters - Legal Services Department ............................................................... 3.33
Composting Program ........................................................................................................... 3.34
Council Meetings ................................................................................................................. 3.35
Committees of Council Meetings .........................................................................................3.35
Crosswalks ..............................................................................................................................8.6
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Death Certificates................................................................................................................... 3.8
Debentures ........................................................................................................................... 3.36
Deputations to Council ........................................................................................................ 3.35
Development Agreements.................................................................................................... 3.37
Development Charges Act Inquiries.................................................................................... 3.38
Dog Licences ....................................................................................................................... 3.39
Drains - Blocked ............................................................................................................... 7.10.1 
Driveway Widenings 

Commercial.......................................................................................................................7.6
Curb Cuts ..........................................................................................................................7.6
Residential.........................................................................................................................7.6
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Easement Information............................................................................................................ 4.1
Elections - Municipal............................................................................................................. 6.5
Emergency Response 

Environmental Concerns and Emergencies ......................................................................5.2
Employment 

Fire Fighter Recruitment Process......................................................................................4.2
Full-Time Fire Fighter - Required Qualifications.............................................................4.3

Employment Applications 
General..............................................................................................................................4.4
Part-time............................................................................................................................4.5
Summer .............................................................................................................................4.5

Encroachments.................................................................................................................... 4.5.1
Environmental Centre ..........................................................................................................4.5.2
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Facilities Booking 

Arenas ...............................................................................................................................4.6
City Hall Meeting Rooms .................................................................................................4.7
City Hall Rotunda ...........................................................................................................4.10
Community Halls ..............................................................................................................4.8

      Gymnasiums....................................................................................................................4.25
Recreational Facilities Meeting Rooms ............................................................................4.9
Sports Fields....................................................................................................................4.11
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Tennis Courts ..................................................................................................................4.11
Fences 

Installing a Boundary Fence ...........................................................................................4.12
Financial Statements ............................................................................................................ 4.13
Fire Detection Devices......................................................................................................... 7.18
Fire Extinguishers ................................................................................................................ 4.14
Fire Fighter Recruitment Process........................................................................................... 4.2
Fire Hydrants 

Installation of Meter Valves (HMV)...............................................................................4.17
Operation for Construction Purposes..............................................................................4.15
Snow Removal ................................................................................................................4.16

Fire Fighter Recuitment Proccess .......................................................................................... 4.2
Fire Fighter Required Qualifications ..................................................................................... 4.3
Fire Inspections.................................................................................................................... 4.18
Fire Permits.......................................................................................................................... 3.20
Fire Reports.......................................................................................................................... 4.20
Fire Station Tours ................................................................................................................ 4.21
Fire Units - Approved ............................................................................................................ 3.3
Flag Raising Ceremonies ..................................................................................................... 4.22
Freedom of Information Requests ........................................................................................4.23
 

G 
 
Garbage Collection ...............................................................................................................4.24
Grants (Accounts Payable) ..................................................................................................3.1.1
 

H 
 
Hauled Sewage Program ........................................................................................................5.1
Hazardous Spills .....................................................................................................................5.2
Heritage Barrie Walking Tours...............................................................................................5.3
Household Hazardous Waste ..................................................................................................5.4
 

I 
 
Ice Rinks 

Man-Made.........................................................................................................................4.6
Natural...............................................................................................................................6.6

Industrial Directory.............................................................................................................. 3.21
Industrial Land Sales Process ................................................................................................ 5.5
Inquiries 

Drinking Water ...............................................................................................................3.41
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General..............................................................................................................................5.6
New Subdivision...............................................................................................................6.7
Planning - General ............................................................................................................5.7
Wastewater Treatment ......................................................................................................5.8
Water Billing...................................................................................................................8.11

Inspections 
Building...........................................................................................................................3.12
Fire ..................................................................................................................................4.18

Installation of All-Way Stops ................................................................................................ 5.9
Installation of Fences ........................................................................................................... 4.12
Installation of Fire Hydrant Meter Valves ........................................................................... 4.17
Installation of Stop Signs ....................................................................................................... 5.9
Insurance Claims.................................................................................................................. 5.10
Investments ...........................................................................................................................3.36

 
L 

 
Landfill Site (see Environmental Centre) ........................................................................... 4.5.2
Lawn Watering  Restrictions ............................................................................................... 5.11
Leaf Collection..................................................................................................................... 5.12
Leaky/Noisy Water Meters .................................................................................................. 5.13
Legal Tender (Accounts Receivable).................................................................................. 3.2.1
Letters of Greeting ............................................................................................................... 5.14
Letters of Support ................................................................................................................ 5.14
Letters of Welcome.............................................................................................................. 5.14
Licences 

Bingo...............................................................................................................................5.16
Business ..........................................................................................................................3.22
Dog..................................................................................................................................3.39
Lottery.............................................................................................................................5.16
Marriage............................................................................................................................6.2 
Raffle...............................................................................................................................5.16

Line Fences Act ................................................................................................................... 5.15
Lottery Licences................................................................................................................... 5.16
Loss of Water Service...........................................................................................................5.17
Low Water Pressure..............................................................................................................5.17
 

M 
 
Marina .....................................................................................................................................6.1
Marriage Certificates ............................................................................................................. 3.8
Marriage Licences.................................................................................................................. 6.2
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Mayoral Services 

Attendance at Special Events............................................................................................6.3
Christmas Card Art Contest ............................................................................................3.25
Letter of Greeting............................................................................................................5.14
Letter of Support .............................................................................................................5.14
Letter of Welcome ..........................................................................................................5.14
Proclamations..................................................................................................................6.15
Student Mayor Program..................................................................................................7.24

Meeting Room Bookings 
City Hall............................................................................................................................4.7
Recreational Facilities.......................................................................................................4.9

Municipal Addressing – 911 Signage ...................................................................................6.21
Municipal Consents ............................................................................................................... 6.4
Municipal Elections ................................................................................................................6.5
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Natural Ice Rinks ....................................................................................................................6.6
NSF Cheques ..........................................................................................................................6.8
 

O 
 
Official Plan Applications.......................................................................................................7.8
Ontario Works ...................................................................................................................7.18.1
Operating Budget ..................................................................................................................3.11
Organics Collection .............................................................................................................6.8.1
Oversize Load Permits......................................................................................................... 8.17
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Park Maintenance................................................................................................................... 6.9
Parking 

Meters .............................................................................................................................6.10 
Regulation.......................................................................................................................6.11 
Tickets.............................................................................................................................6.12

Pavement Markings ............................................................................................................. 6.13
Payments 

Freedom of Information Requests ..................................................................................4.23
Parking Tickets ...............................................................................................................6.12
Pre-Authorized Payment Plans .........................................................................................8.4
Provincial Offences.........................................................................................................6.16
Speeding Tickets.............................................................................................................6.16
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Tax ....................................................................................................................................8.3
Water Bills ......................................................................................................................8.11

Permits 
Building - When do you need one?.................................................................................3.19
Building Decks................................................................................................................3.14
Building Detached Garages ............................................................................................3.16
Building New Houses .....................................................................................................3.15
Building Sheds ................................................................................................................3.16
Building Types................................................................................................................3.18
Burn.................................................................................................................................3.20
Decks...............................................................................................................................3.16
Fire ..................................................................................................................................3.20
Pool Enclosures...............................................................................................................3.16
Residential Additions......................................................................................................3.17
Road Occupancy ...............................................................................................................7.9
Sign .................................................................................................................................7.17
Wide Load.......................................................................................................................8.17

Planning Inquiries - General .................................................................................................. 5.7
Planning 

Site Plans......................................................................................................................7.17.1
Subdivisions.................................................................................................................7.24.1

Pre-Authorized Payment Plans - Taxes ................................................................................. 8.4
Private Water Service 

Leaks ...............................................................................................................................6.14
Renewals .........................................................................................................................6.14

Proclamations....................................................................................................................... 6.15
Programs 

Composting .....................................................................................................................3.34
Hauled Sewage..................................................................................................................5.1
Public Education - Fire ...................................................................................................6.17
Recreational - Registration ...............................................................................................7.2
Student Mayor.................................................................................................................7.24

Provincial Offences Court Adminisration............................................................................ 6.16
Public Education Programs.................................................................................................. 6.17
Public Skating ...................................................................................................................... 6.18
Public Swimming................................................................................................................. 6.19
Purchasing Inquiries..............................................................................................................6.20
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